Bo3BpaTt TOBapa

lMpouenypa Bo3BpaTa ToBapa pernameHTupyetca cratben 26.1 dpegepanbHOro 3akoHa
«O 3awmTe npaB notpebutenemny.

MoTpebuTtenb BnpaBe OTKkasaTbCA OT TOBapa B ntoboe Bpemsi 4O ero nepegaydu, a
rocre nepegadv ToBapa - B Te4eHNe cemMu OHEN;

Bo3BpaTt ToBapa Haanexalero kayectea BO3MOXEH B Cry4ae, eCriv COXpaHEeHbl ero
TOBapHbIA BUA, NOTPEOUTENBLCKME CBONCTBA, @ TaKKe AOKYMEHT, NOATBEPXKAAOLLNIA
akT 1 ycrnoBusi NOKYNKW yKa3aHHOro TOBapa;

MoTpebuTenb He BMNpaBe OTKasaTbCA OT ToBapa Haanexallero Ka4vecTtBa,
NMEILLEro WUHAMBMAYaNbHO-ONPEAENEeHHblE CBOWCTBA, €CNW  yKas3aHHbIA ToBap
MOXET ObITb MCMONb30BaH UCKITHYNTENBHO NPUOOPETAaLINM ero YenoBEKOM;

Mpu oTkase noTpebuTtensa oT ToBapa NpoaaBeL, AOIMKEH BO3BPATUTb EMY AEHEXHYHO
CYMMY, YMNIIA4YeHHYI0 nNOoTpebutenem mno [JOroBopy, 3a WCKIHOYEHMEM pPacxonoB
npofaBua Ha AOCTaBKy OT NMOTPeOMTens BO3BpaLLEHHOrO TOBapa, He MO3dHEeE Yem
yepe3 OecsTb OHEN CO [OHS NpenbsiBeHUs noTpebuTenem COOTBETCTBYHLLENO
TpeboBaHus;

OTka3s ot ycnyru

MpaBo noTpebuTtens Ha pacTopXeHne gorosopa 06 okasaHuM ycrnyru pernameHTupyeTcs
cratben 32 pegepanbHoro 3akoHa «O 3awuTe npas noTpedbutenemn»

MoTpebuTtenb BNpaBe pacToprHyTb 4OroBop 06 okasaHuu ycnyrn B noboe Bpems,
ynnaTtMB UCMNOMHUTENO YacTb LieHbl NPONOPLMOHANbHO YacTuU OKa3aHHOMW yCcryrm Ao
NMONyyYeHns u3BELLEHUSS O pPaCTOPXEHUW YKasaHHOro [AOoroBopa W BO3MECTUB
WCNOSNTHUTENO pacxodbl, MNPOM3BEAEHHblE MM [O 9TOr0 MOMEHTa B  Uensax
NCNOSTHEHUSA JOrOBOPA, €CNN OHWN HE BXOAAT B YKa3aHHYH0 YacTb LiEeHbl YCIyru;
MoTpebuTtens npu obHapy>XeHMM He4OCTaTKOB OKa3aHHOW YCIyr1 Bnpase No CBOEMY
Bbl6opy noTpeboBats:

o 6e3B03Me3gHOro ycTpaHeHnst He4OCTaTKOB;

o COOTBETCTBYHOLLETO YMEHbLUEHMUS LiEHbI;

o BO3MELLEHNSI MOHECEHHbIX UM PacXOA4OB MO YCTPAHEHMIO HE4OCTAaTKOB CBOUMM

cunamm Unu TPETbLUMU Nuuamu;

MoTpebuTenb BnpaBe nNpeabsBnATb TpeboBaHUA, CBSA3aHHblE C HegocTaTKamu
OKa3aHHOW YCNyru, ecrnv OHM OBHapyXeHbl B TeYeHWe rapaHTUMHOrO Cpoka, a npu
ero OTCYTCTBMM B pasyMHbI CPOK, B Npedenax [ABYX feT CO AHA MPUHATUSA
oKasaHHOW ycnyru;
WcnonHutenb oOTBevaeT 3a HepoCcTaTKuM YCryrn, Ha KOTOPYK He YCTaHOBIEH
rapaHTUHBIN CPOK, ecrnv NoTpebuTenbs JOKaXeT, YTO OHW BO3HUKIN 0O €€ NPUHATUS
UM MK MO NPUYMHAaM, BO3HUKLLIMM [0 9TOr0 MOMEHTA;



